Appendix A. UNIVERSAL SERVICE FUNDING
High Cost Support to Non-Rural Competitive Eligible Telecomunications Carriers
Fourth Quarter 2002 Compared to First Quarter 2004 (Projections)

Total High Cost | Total High Cost
ST |Company 4th Qtr 2002 1st Qtr 2004
AL |RCC Holdings $ 182,337
AL [Pine Belt Cellular, Inc. $ 11,673
AL |Pine Belt Cellular, Inc.
AL |Cellular South Licenses, Inc. (Alabama) $ 12,264
AL [Corr Wireless Communications, LLC $ 108,459
AL [Corr Wireless Communications, LLC
AL [Nextel Partners, Inc. - AL $ 86,010
AL |ALLTEL Communications, Inc. $ 523,437
CA |Western Wireless (non-RTC service areas only) $ 30,021
HI |NPCR, Inc. $ 44,250
IN [Hancock Communications, Inc. $ 5,061
KS |Sprint Spectrum LP / Phillieco LP (dba Sprint PCS) $ 2,988
KS |[Sprint Spectrum LP / Phillieco LP (dba Sprint PCS) $ 87,729
KY |Southeast Telephone, Inc. $ 3,234
KY |Southeast Telephone, Inc. $ 16,854
KY [Nextel Partners, Inc. - KY $ 17,070
ME [RCC Maine $ 156,909
MS [Cellular South License, Inc. $ 7,252,845 | $ 5,441,910
MS |RCC Holdings, Inc. $ 625,536
MS |DixieNet Communications $ 69,576
MS |Centennial Clairborne Cellular Corp. $ 176,379
MS |Centennial Cellular Tri-State Operating Partnership - MS $ 107,457
MS [Nextel Partners, Inc. - MS $ 156,789
MS [WS Telecom, Inc. $ 42,726
MS [Communigroup $ 21,495
MS |ALLTEL Communications, Inc. $ 1,342,992
MT |Mid-Rivers Tel. Coop. $ 118,998 | $ 160,005
MT |3 Rivers Telephone Cooperative, Inc. $ 14,289
MT |3 Rivers Telephone Cooperative, Inc. $ 147
MT |Western Wireless - MT $ 620,592
MT |Western Wireless - MT $ 220,107
ND |Western Wireless
ND |HTC Services, Inc. $ 9,030
ND |Polar Telcom, Inc.
NY |MClImetro Access Transmission Services, LLC $ 95,787 | $ 193,782
OK |Sage Telecom, Inc. $ 1413 [ $ 1,596
PR |Centennial Puerto Rico Operations Corp. $ 2,366,526 | $ 3,249,819
PR |Sprint Spectrum $ 238,725
PR |Sprint Spectrum $ 7,305
PR |Telecorp dba AT&T Wireless $ 2,587,752
PR |Telecorp dba AT&T Wireless $ 13,548
TX [W. T. SERVICES, INC $ 10,530
TX [Cumby Tel Coop Inc $ 116,964 | $ 16,710
TX |Nortex Telcom L.L.C.
TX |Sage Telecom of Texas, L.P.
TX |Cutter Communications Inc dba GCEC Technologies $ 3,831
TX [XIT TELECOM & TECH $ 7,254
TX [SANTA ROSA TEL $ 62,814
VA |Highland Cellular, Inc. $ 30,213
VT |RCC Atlantic, Inc. $ 448,077
WV |Gateway Telecom LLC, dba Stratus Wave Communications $ 522
WV |Gateway Telecom LLC, dba Stratus Wave Communications
WV [FiberNet, LLC $ 36,435 | $ 176,745
WV [Highland Cellular, Inc. $ 356,262
WV [Highland Cellular, Inc. $ 123,558
WV INPCR, Inc. $ 8,403
WV |Easterbrooke Cellular Corporation $ 132,165
WV |Alltel WV $ 329,673
WY [Silver Star Tel - WY $ 9,231 % 8,511
WY |Western Wireless $ 966,039
Total $ 10,078,797 | $ 19,190,562
Total non-rural $ 201,614,843 | $ 203,428,161
% non-rural total 5.0% 9.4%)|

Source: USAC - High Cost Support Mechanism, Appendix HCO1 for 4Q02 and 01Q04



Data Run Date: 05/20/2004

Appendix B1. State Complaints per 1,000,000 Lines

ALLTEL, Residence

COMPANY STUDY AREA 1999 2000 2001 2002 2003 Change 99-03
ALLTEL
Aliant Nebraska 62 41 415 140 237 282%

Data Source: ARMIS Report 43-05, Table V, Column(da), Rows 330, 332



Data Run Date: 05/20/2004
Appendix B2. Repeat Out-of-Service Trouble Reports
as a Percentage of Initial Out-of-Service Trouble
Reports

ALLTEL, Residence

COMPANY STUDY AREA 1999 2000 2001 2002 2003 change 99-03
ALLTEL
Aliant Nebraska 6 8.6 14 116 127 112%

Data Source: ARMIS Report 43-05, Table Il, Column (af), Rows 144, 148



Data Run Date: 05/20/2004

Appendix B3. Repeat Out-of-Service Trouble Reports as a
Percentage of Initial Out-of-Service Trouble Reports

SPRINT LOCAL TELECOMM, Residence

COMPANY STUDY AREA 1999 2000 2001 2002 2003 Chge99-
SPRINT LOCAL TELECOMM
United Florida 13.5 14.7 13.7 19.2 20.3 50.4%
Carolina Tel&Tel 12.8 14.6 14.6 19.8 216 68.8%
United SE - Tennessee 1.7 123 144 176 183  56.4%
United SE - Virginia 14 134 156 195 223  59.3%
United S. Central Kansas 91 105 102 13 134 47.3%
Sprint Minnesota 7 92 91 14 123  59.7%
Sprint Missouri 131 138 141 205 194 48.1%
United West - Nebraska 16.7 152 144 187 16.2 -3.0%
United West - Wyoming 185 122 98 10 13 -29.7%
Central - North Carolina 153 168 163 214 222  451%
Central - Nevada 15.2 15.2 14.1 20.2 20.3 33.6%
United Texas 18.5 20 191 23 215  16.2%
Central Texas 14.2 16.9 15.2 213 19.6 38.0%
United New Jersey 1.7 139 128 18 209  78.6%
United Pennsylvania 1.2 119 109 157 172  536%
Sprint/United - Oregon 11.3 11 88 133 141  24.8%
Sprint/United - Washington 13 127 118 154 134 3.1%
United South Carolina 129 153 147 197 22 70.5%
Central Virginia 14 157 157 213 261  86.4%
United Ohio 145 153 138 175 183  26.2%
United Indiana 11.9 12.7 12.6 16 17.2 44.5%
SPRINT LOCAL TELECOMM 13.6 148 142 192 20.4
AGGREGATE 50.0%

Data Source: ARMIS Report 43-05, Table Il, Column (af), Rows 144, 148
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